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THESE ARE OUR
STORIES OF CHANGE
AND OF GROWTH

SeniorTALK:
the strength
and support of
collective wisdom
SeniorTALK is a program of TEACH — a
peer support initiative for individuals (age
sixteen and older) who have or have
experienced mental health or substance
use challenges and have interacted with the
mental health and substance use systems.

Older people are as diverse as any other population, but often depicted as dependent, frail
and lacking motivation. Meet Grace and Sara, volunteer peer mentors with the SeniorTALK
program at Support and Housing Halton/TEACH. Grace, 81 and Sara, 76 are shining
models of vitality and lifelong learning. As peer mentors, Grace and Sara have helped to
bring the power of peer support to dozens of isolated seniors.
“My experience SeniorTALK has truly been a wonderful learning experience,” says
Grace. “When we are with our peers, we have the comfort of being with others of the same
generation and we feel understood. The connection we share is of great value to each and
every one of us—it’s so important to the overall wellness of seniors. We share our struggles,
our fears and our hopes about getting older. It really helps us to cope with the challenges
we face.”
“SeniorTALK means so much to me. I greatly look forward to the groups. My role
provides me with a real sense of purpose,” explains Sara. “I’ve made so many wonderful
connections through this program and I feel so supported.”
“Aging people have this collective wisdom, experience, judgment and the opportunity
to apply the learnings of their longer lives to solve difficult problems that never ceases to
amaze me,” says Jenny Terwoord, Seniors and Caregivers Coordinator. “SeniorTALK is
an extraordinary resource that has to be accessed, utilized and encouraged. It doesn’t just
benefit older people, it benefits everyone when all members of a society are made to feel
valued and important.”
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SUPPORT SERVICE

CHARTWELL
RESIDENCE
is an 8 bedroom shared
living accommodation
residence for people
with mental health
and/or substance use/
addictions concerns over
the age of 16.

AJ: Finding purpose
as a peer mentor
For AJ, peer mentoring and our Ready for Life and Just Be You programs are his way of giving
back. AJ has been able to cope with his own mental illness by helping people with theirs. “To be
able to help other people who are around my age who might not have had the supports that I’ve
had is very rewarding,” he explains.
It wasn’t an easy path, though. At 10 years old AJ was diagnosed with obsessive-compulsive
disorder, and shortly after he was diagnosed with generalized anxiety disorder and clinical
depression.
AJ struggled with his mental health and his parents felt the pressure of finding the right help
for him. Unfortunately he wasn’t able to find the support he needed and as a result battled with
relating to people his age and his mental health. He felt isolated, so he left home and admitted
himself to the hospital.
Through that stay he connected to our youth supports and started to feel less isolated and
more supported. “I was incredibly luck to have had the resources presented to me when they
were,” he says.
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SUPPORT SERVICE

READY4LIFE
supports youth
at risk and is funded
by the Halton
& Hamilton
United Way.

I wanted to take the opportunity to share my
overwhelming appreciation and gratitude for all the
support that [my daughter’s support coordinator]
has provided my daughter and family. My daughter
has been blessed to have her for almost 5 years. Her
Support Coordinator has been incredibly patient,
kind, authentic and generous with both her time and
her energy. When I have called her to talk, she has
always been very open, respectful and professional.
She has been unwavering in her commitment to our
daughter as a client. She is always understanding
and caring, always sympathetic and empathetic.
Parent of a client receiving community support services

My support coordinator has provided me with so much
assistance in an endeavour to help me in my journey
and I am ever so grateful. I have appreciated getting
to know my support coordinator — they certainly have
been a great support. The trip to the Royal Ontario
Museum had certainly been a highlight for me as I
never thought I would be able to travel the distance to
get there. They found the best way and it worked out
wonderfully. It’s a memory that I will hold dear forever
as it brought me such joy. The whole trip from beginning
to end fulfilled a wish that I had dreamt of for a very
long time and they made that wish of mine come true.
Margaret

SUPPORT SERVICE

JUST BE YOU

is our youth led group
providing social recreation
and peer-support for ages
15-25, experiencing mental
health and/or substance
use/addictions concerns
and is funded by the Shine
Out! Shout Out! Hockey
Tournament in support of
youth mental health.
SUPPORT & HOUSING – HALTON
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David Leonard Clarke:
Rediscovering talents
FPO
(hammer)

If it’s broken David can fix it! David is our maintenance and handyman
and works throughout our 3 residences and 5 townhomes. He will often go
out of his way to help whoever needs it, putting together IKEA furniture
for youth, installing an air conditioner for a senior in their apartment,
or assisting in a move when people don’t have the resources. He’s fixed
washing machines, dishwashers, installed fences and cleaned muck out of
pipes…
David came to our 8 bedroom shared accommodation Chartwell
residence in March 2017 directly from living in his van after having lost his
job and fallen into a downward spiral of depression. Along with the support of
Chartwell staff he quickly found stability from living on the street, completed
wellness programming, reconnected with his children, and started to share
his experiences and take leadership roles within Chartwell.
Not long after he reconnected with his skills and started fixing things

throughout Chartwell and offices. We quickly realized that David had tremendous talent – he
had worked in the trades for many years doing everything from framing to flooring.
He was hired as our handyman a year after he moved in. After asking him to rebuild our
Chartwell kitchen, he said it “was the first time in the last couple of years I started to feel
confidence in myself. After installing cabinets, custom stainless countertops and the sink and
plumbing, it left me with a great feeling of accomplishment.”
In December 2017 with the assistance and encouragement of staff and the Region of Halton,
David secured a 1-bedroom apartment and he was able to celebrate Christmas with his daughters.
About Chartwell and its programs, Dave says, “I can’t thank them enough for all that they
have done to help me stand on my own two feet and to believe in myself and abilities once again…
I’d lost all belief in myself and even in my ability to take on tasks like the ones that I have done
for 30 years or more.”

COMMUNITY SUPPORT PROGRAMS

Our support staff serve a unique population over the age of 16 who have
experienced mental health and/or addictions concerns by enhancing individual
growth and self-determination in our activities of daily living programs.
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SUPPORT SERVICE

YOUTH HARM
REDUCTION PROJECT
offers free, non-judgmental
support services including harm
reduction supplies and peer
supports for young people
in Halton.

THE TAY SERVICE
COORDINATION

service is a Mississauga-Halton LHIN
initiative that provides a monthly place where
agency staff come together to problem solve
and assist youth who may benefit from an
enhanced service plan and to successfully
bridge youth into adult services.
The goal of the TAY program is to provide an active
response within 48 hours of first being contacted.
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Gabby Figueiras: finding
purpose through TEACH
TEACH’s groups have had a huge impact in my life. I found myself in a room
surrounded by peers where participants, staff, and volunteers each had their
own story. How can it be possible that I found myself in a place surrounded
by so much empathy, compassion and understanding? How was it so easy for
me to feel so safe in a room full of strangers? I didn’t understand it at first—
this was so new to me. I wanted to run and go back to bed, but instead I found
myself coming back every week for 8 weeks. I went to the drop ins and even
signed up for another workshop. The impact TEACH had in my life was huge,
and it gave me back hope, and a purpose in life again.
I always had an idea of what I wanted to do with my life—to help people,
to be a support for others. When I dropped out of college because of my own
mental illness I lost hope and lost track of my life. For a few years I was just
stuck. After my first hospital stay I realized that I needed to try something new
and start doing the work to help better myself. It wasn’t easy. I started with

group therapy, DBT. I wasn’t big on group work, so I mostly stayed quiet.
I ended up in the hospital a few more times, and I met a peer mentor who really helped me. He
gave me a workshop calendar for TEACH and circled evolution on it, and told me about it. Group
work. Great. I was very skeptical doing another group, but I did it—I faced my fears and went.
Being a volunteer peer supporter at TEACH has taught me so much about myself, and about
what I am capable of—it gave me back purpose and kept me busy. I had accountability to myself
and to my responsibilities for the group. I was able to grow confidence in myself and in my
role. I was able to support peers in groups or as a one-on-one conversations and was able to
validate their experiences. TEACH really has improved my quality of life and I’m so grateful for
the experiences I had. I am so excited to see what the future has in store for me, and to see TEACH
continue its growth.
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SUPPORT SERVICE

TEACH

is a peer support initiative for
individuals (age 16 and older)
who have or experienced mental
health and/or substance use/
addictions concerns and have
interacted with the mental health
and substance use systems.

Up until the point of recovery I learned to be
invisible and unimportant in my life. Volunteering
with TEACH is an affirmation that I have listened
and learned the importance of being who I am
and living the journey that is recovery, knowing
I am my own best expert and that recovery
isn’t the end of my journey—it is the beginning
and every step along the way. Thank you
TEACH for being a key part of that journey.
Sandy Bassie, TEACH Volunteer

The Core Skills Training Workshop taught me the role of Peer
Mentor. To be in a classroom with others interested in volunteering
with TEACH allowed me to feel part of a pretty amazing group of
people. While the training encouraged sharing of our own journeys,
it stressed the importance of sharing as it relates to the peer.
Participating in the TEACH workshops (i.e., Anxiety and Self Esteem
and Checkpoint) prior to taking the Core Skills Training allowed me
to better understand the role of the Peer Mentor and further clarified
for me why I wanted to become a volunteer with TEACH. I believed
in the programs offered and I believed in the Core Values. I've always
volunteered. I strongly believe in Gratitude. With TEACH, I felt I had
grown in my own journey and wanted to inspire HOPE for others as
it had been shared with me. I'd recommend the Core Skills Training
program to anyone who believes in volunteering as a Peer Mentor.
Sandra Boshell, TEACH Volunteer

FPO
(hammer)

Katrina’s story:
hope for the
future, hope
for family
“As I stood in the middle of my living
room floor crying and all alone, I felt
defeated and worthless. Should I not
be here? Oh, what I wouldn’t give for
just one more taste of that high.”
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KATRINA’S STORY

I remember saying to myself “No Katrina, you’ve come so far. You worked so
hard. Think about Shianne. Think about your family”. I just couldn’t shake
it. As I looked down at my phone the timer went off for my laundry. The walk
down to the laundry seemed like forever. I still remember thinking about
where I could find morphine.
I stepped into the laundry room and there it was, my answer, pinned to a
dollar store bulletin board. It was the flyer for young addicts. The good part of
me reached out and grabbed the paper. I brought it back to my apartment with
my laundry. There was a number to call on the paper. I remember hesitating,
but I called it anyway. Project staff answered, and I explained the best way I
could how I had lost everything, and how the temptation was getting worse.
He didn’t judge me, or interrupt. He listened.
My whole family consists of addicts. In which myself and my brother had
gotten the worst ends of the behaviours. I have been diagnosed with PTSD,
high anxiety disorder and clinical depression. My daughter was taken into
care while I was recovering from the trauma of an abusive ex-boyfriend. My
brother and I didn’t know where we were heading or who were going to be. All
we knew was that we had each other.
When I showed my brother the flyer, almost immediately, I told him we

were both going because he too was looking for a positive place to go to help with his addiction. I
told him about Phil and how amazing he was to me.
Now we both attend the youth harm reduction project groups and although I cannot make it
to most meetings, I have so much love and respect for the facilitators and the program. Before I
was alone, but they reminded me that I never am. I want to thank you all for making me feel like
a person. You taught me that I should easier on myself and to continue to love everyone the way
that I do.
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SUPPORT SERVICE

THE CENTRE FOR
INNOVATION IN
PEER SUPPORT
is our system-wide initiative
that provides infrastructure
support for Peer Staff
implementation and
engagement in over a dozen
Health Service Providers.

I am very excited about the upcoming Integrity, Quality & Impact of Peer Support
indicator tool that will allow us to measure more than the amount of people taking our
program; it will allow us to measure how our program is affecting people’s lives.
— Dawnmarie Harriot, Working for Change

Thank you for a wonderful presentation—it was an excellent overview of Peer
Support. The session provided staff with information and knowledge enabling
them to better understand the importance/value of peer support.
— Anita Lloyd, Executive Director, STRIDE

I thoroughly enjoyed participating in the [online] Peer Supervision Training. I found it
was extremely relevant to the work that I am doing, and the facilitators were extremely
helpful in guiding me through the material. There was also an abundance of takeaway material that I will be sure to continue to utilize in the work that I am doing.
— Allison Dunning, Mood Disorders Association of Ontario
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SUPPORT SERVICE

The Walk in my Shoes Co-creation Project used a human centered
design to engage individuals and loved ones affected by the opioid crisis
and service providers in a process of sharing and problem solving to identify
opportunities for enhancing the Mississauga Halton LHIN healthcare system
as it supports individuals affected by the opioid crisis. The findings and
recommendations of this project, as well as other initiatives are being used by
the Mississauga Halton LHIN in the development of an opioid strategy for the
Mississauga Halton LHIN area (Oakville, Halton Hills, Milton,Mississauga
and South Etobicoke). This project was designed and facilitated by people
with lived experience at TEACH (Teach, Empower, Advocate for Community
Health), a local consumer survivor initiative of Support & Housing –Halton
in collaboration with the Mississauga Halton LHIN and two consultants of
Paul Dowling and Associates.

REVENUE

$222,393

Housing Revenue

$267,760

United Ways of Halton

$53,068
$3,637,089

Ontario Trillium Foundation
MH LHIN/MOHLTC*

$39,864

Just Be You

$28,609

Government of Canada

$113,244
$4,362,027

Other
Total

* This also includes one-time funding
from the MOHLTC – Capital Branch

EXPENSES

$427,017

Employee Benefits

$900,299

Operating Expenses

$714,183

Housing Costs

$2,359,727

Salaries and Wages

$4,401,226

Total

APPROVED BY SUPPORT & HOUSING - HALTON BOARD OF DIRECTORS
These statements are condensed for inclusion into the Annual Report.
Full financial statements are available by request.
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Our housing and supports

Support
& Housing –
Halton by
the numbers

366 people provided with supports
27 new tenants housed
64 new people supported by
our coordinators
256 people supported within housing
5 people housed who were
previously homeless
55 people moved on to independence

Average stays within
our housing
Our residences: 471 Days
Our shared accommodation: 1744 days
Private single accommodation: 2954 days

Within our
housing continuum
8 People moved from our housing to
private housing and supports only
4 people moved from more intensive to
less intensive housing supports within
our portfolio
400 people are wait listed for our housing

Our youth programs
441 persons supported in the Youth Harm
Reduction Project
87 youth attended the Just Be You group
87 youth supported by the
Ready4Life program

TEACH
974 people supported by TEACH
3582 hours of service provided over 1012
group sessions

The Centre for Innovation
in Peer Support
114 supervisors trained to support and
manage peers from 21 cities across
Ontario and even Alberta and
Nova Scotia!
47 different agencies involved in
supervisor trainings
45 peer participants in 5 training sessions.
8 staff teams within 5 organizations have
been trained

Volunteers
121 Volunteers: 8984 Hours of Service
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FUNDERS

Funders
Funders
Funders
Funders
Funders
Funders

Community Partners

COMMUNITY PARTNERS
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Thank you to our

CONTRIBUTORS

Michele Sparling for her
generous
contributions
Michele Sparling
for her to
the Justcontributions
Be You program
generous
to
the Just Be You program

We would also like to thank:
Alex Irish & Associates
Grant Buchan-Terrell,
Barrister & Solicitor

Burlington Lions Club
for the use of their hall for our
All Staff Meetings

We would also like to thank:

Alex Irish & Associates
Grant Buchan-Terrell, Barrister & Solicitor

2017–2018 BOARD OF DIRECTORS
David Bedini

John Kidston

Ernesto Correa • Treasurer

Betina Millar

Rick David • Chair

Robert Patrick • Vice Chair

Erica Elliott

John Smith

Lisa Howard

Kim Paumier

Michelle Johnston • Secretary
OUR TEAM
Rabia Ahmedullah • Administrative Supports

Cleopatra Chamushala • Summer Student

Beatrice Aina • Summer Student

David Clarke • Maintenance Worker

Wumi Aina • Support Coordinator ¹⁰

Linda Cole • Part Time Resident Counsellor

Heather Albertson • Administrative Assistant

Lorraine Crew • Part Time Resident Counsellor (Former)

Kim Allen • Residential Program Coordinator ¹⁵

Gabrielle Crocco • Groups Facilitator

Azeb Ayele • Support Coordinator ¹⁰

Audrey Cullis • Summer Student

Jennifer Barclay • Lead, Reporting Coordinator ⁵

Melanie Cullis • Youth Outreach Coordinator ⁵

Angelique Bartley • Youth Coordinator

Riley Cullis • Youth Assistant (Former)

Sara Bendzel • Youth Assistant

Karen Cutmore • Director, Finance & Human Resources ¹⁰

Natasha Blake • Director, Community Support Programs ¹⁰

Mackenzie Dahms • Youth Engagement Coordinator / Just Be
You Administration

Stacey Boetto • Groups Facilitator
Maxine Brown • Support Coordinator ⁵
Malikah Brown-Henry • Summer Student
Kristyn Bruce • Director, Housing & Properties ⁵
Martin Bucek • Data Reporting Analyst

Jeremy Daniels • Director, Youth Supports ⁵
John Furlone • I.T. Coordinator
Lynn Gallagher • Program Manager for TEACH (Former)
Pretha Garnett • Support Coordinator ⁵
Dayna Gaughan • Part Time Resident Counsellor
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Kelly Green • Residential Counsellor

Sarah Nicholson • Part Time Resident Counsellor

Paul Gregory • Executive Director

Jeff O’Quinn • Maintenance Support

Alyssa Gremmen • Lead, Youth Peer Coordinator

Stephen Peggie • Part Time Resident Counsellor

Vanja Hilson • Support Coordinator (Former)

Chelsea Penner • Part Time Resident Counsellor (Former)

Dinah Indorato • Program Support Admin/Facilitator

Michaela Peters • Youth Outreach Coordinator

Christina Jabalee • Co•Director, Centre for Innovation
in Peer Support ⁵

Mark Provost • Groups Facilitator (Former)

Debbie Jones • Director, TEACH ¹⁰
Nathan Jordan • Youth Outreach Coordinator
Bryony Kavanagh • Program Coordinator • Mississauga
Ilyas Khamis • Groups Facilitator
Cheryl Kozell • Program Manager for TEACH ⁵
Betty•Lou Kristy • Co•Director, Centre for Innovation
in Peer Support
Angel Lainscek • Summer Student
Kristen Leger • Part Time Resident Counsellor
MaryAnne Lepinskie • Groups Coordinator • Halton
Melissa Lloyd • Human Resources Assistant
Philip Longum • Youth Outreach Coordinator
Lisa Mackay • Lead, Support Coordinator ⁵
John Mangos • Maintenance Support
Carley Marks • Part Time Resident Counsellor
Michael Maroschak • I.T. Lead
Kent McDonald • Groups Facilitator
Sarah McFadden•Quinn • Summer Student
Steve McGrath • Maintenance Support
Joan McPhee • Senior Residential Counsellor ²⁵
Lisa McVey • Administrative Support, Centre for Innovation
in Peer Support

Andrea Rees • Part Time Resident Counsellor ¹⁰
Dino Renzella • I.T. Coordinator ⁵
Tasja Rhooms • Summer Student
Irene Ribau • Support Coordinator
Sabrina Ribau • Summer Student
Marla Russell • Part Time Resident Counsellor
Joanna Ruta • Support Coordinator
Brad Smith • Part Time Resident Counsellor ¹⁵
John Smith • Executive Director (Former)
Crista Stefak • Training Coordinator
Chandni Tamakuwala • Part Time Resident Counsellor ⁵
Angie Telford • TAY Support Worker ⁵
Jennifer Terwoord • Senior & Caregivers Coordinator
Jennifer Van Linthout • Part Time Resident Counsellor
(Former)
Jacqueline Walsh • Support Coordinator
Cherelle Webbe • Support Coordinator
Sharon Winter • Support Coordinator
Peixia Yang • Finance Assistant
Lisa Yukich • Housing Finance & Administration
Mazen Zehairi • Groups Facilitator
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